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RIGHT TO DIRECT LAWS

Workers’ Compensation laws vary widely from state to state. So it is not surprising to find that each state has it’s own rules governing how much an employer or payor can assist an injured worker in finding a doctor for medical care.  These rules are known as “right to direct” and dictate how much influence an employer or payor can have over “directing” an injured worker to a preferred provider organization (PPO) network provider.

Below is the right to direct laws for PUERTO RICO

In the case of a medical emergency, the injured employee should immediately seek care at the closest available emergency treatment facility.

In the case of a non emergency the ee should contact his/her supervisor or human resources representative for  instructions.  The ee may choose his/her own doctor, provided they accept workers’ compensation.

The injured employee may select their own pharmacy or use a pharmacy in the Tmesys Pharmacy Network.

THERE ARE NO SELECTED PROVIDERS IN PUERTO RICO, YOU MAY CHOOSE YOUR OWN WORKERS’ COMP DOCTOR.

FREQUENTLY ASKED QUESTIONS

· What is my claim number?

ABX Air, Inc. and Specialty Risk Services/The Hartford will assign a claim number to your reported injury at the time the injury is reported.  You can obtain this number by contacting your Workers’ Compensation department at 1-800-736-3973 Ext. 2074 or Ext. 2729.  Your Social Security number with the date of injury can also be used until you receive your claim number.

· Will I get paid for my time off?

.







